












Single-Source™ Customer 
Agreement–
Establishing a Lasting 
Partnership for a Lasting 
Warranty Solution 

The path to a lasting construction solution 

begins with the creation of our Customer 

Agreement. Prior to finalizing a warranty 

program, one of our representatives will 

work with you to complete this contract, 

which clearly defines the responsibilities of 

all involved parties. 

Not only does this keep you informed 

about the obligations you must facilitate in 

order to execute the terms of the warranty, 

but it also clarifies what our company’s 

responsibilities will be moving forward. This 

way, there is no question as to who will be 

handling such issues as safety, inspections, 

installation and equipment.

In the end, the Customer Agreement is 

key to ensure that all parties are working 

together to achieve the best possible 

application of the roofing system. Most 

important, it represents a partnership built 

on a foundation of commitment to quality 

and superior performance.

Before you get started on your next 

construction project, make sure you provide 

a building with the utmost integrity. To find 

out how, call on our warranty experts today. 
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